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Ienmu u npuHnuns! crapaprusauuu B Poccuiickoit ®Penepanuu ycranosneHbl DenepanbHeIM
3axoHoM ot 27 nexabps 2002 r. N 184-®3 "O TexHHIECKOM pEryHpoBaHHH", a paBUia NIPUMEHEHUS
HaOMOHANBHEIX cTaHAapToB Poccuiickodi ®emepatmu - OCT P 1.0-2004 "Cranpapruzauus B
Poccniickoit @eaepaunn. OCHOBHEIE HONOXEHHAS".

CaeneHus o cTaHpapTe

1. PaspaGoran MHCTHTYTOM pErHOHAIBbHBIX OSKOHOMHYECKHX Hcciemosaumii (MPOU) npu
ysactud I'OYBHO Mockosckoro I'ocynmapcrsenHoro YumpepcuTeTa Cepuca u IMoakommteTa
"BerroBoe obcayxuBanue HaceneHus" TIIIT PO.

2. Buecen TexmudeckuM KomuTeTOM no crapaprtuzanmd TK 346 "BeitoBoe obciyxuBaHHe
HaceyieHus". )

3. VreepxzeH u BBefieH B neficTeue Iprxazom (emepanbHOro areHTCTBa MO TEXHHUECKOMY
perynupoBaHHIO ¥ MeTposioruu ot 30 nexabpsa 2005 r. N 529-cr.

4. BreneH BrepRBEIE.

Hudopmanus 06 H3MEHEHHAX K HACTOSMIEMY CTAHAAPTY MyOIHKYETCS B €XEroJHO H3AaBacMOM
undopmanuonHoM ykasarene "HaimoHaibHbIE CTaHAApTH", a TEKCT H3MEHEHHH M NONPABOK - B
eXKEMEeCITHO H3JaBaeMbIX HHQOPMAUMOHHBIX yKaszaTensx "HauwoHamsHpie craHaapter”. B ciywae
epecMOTpa (3aMeHbI) WIM OTMEHB! HACTOAMIErO CTaHAAapTa COOTBETCTBYIOIIEE yBeAOMiICHHE OyneT
ONyONHMKOBAHO B €XKEMECAYHO H3JaBaeMOM MHQOPMANMOHHOM YKazarene “HamuoHanbpHbie
cranaaptel". CooTBeTcTBYIOmAas HH(OpMAWMs, YBEXOMICHHE M TEKCTHI pasMEHIAIOTCA TakKe B
MH(OpMaIOHHOH CHCTeMe OGILEro NoJb30BaHMS - Ha OQHIHANLHOM caiite (elepabHOr0 areHTCTBa
IO TEXHAYECKOMY PETYJIHPOBAaHMIO B METPOJOTHH B cetu MHTepHeT.



1. O6nacTs npuMeHEHUS

Hacrosammit cTaHIapT pacnpocTpansAeTCs Ha MIATHBIC COUMAIBHO 3HaYUMEIe OBITOBBIE YCIYTH,
npefocTaBiseMble ManooOecTiedeHHOMY HaCeNeHHI0 (MaTOMMYIMM TIpaXKJaHaMm) OpraHH3auusMH
cepst OGrrToBOrO O6CTYXKMBaHHA HE3aBHCHMO OT HX OpraHH3allMOHHO-TIPABOBOH (OpPMEI H
MHAMBHAYAIbHBIME NpeINPHHUMATENSIMH, OCYINECTBIIONIMME CBOXIO AEATENLHOCTH MO GHLITOBOMY
obciyKHBaHMIO HaceneHus 6e3 o6pazoBaHus IOPHANIECKOro JIULA (Hajee - HCIOIHHTEH).

CraupapT npenHasHadeH A OpraHOB FOCYJapCTBEHHOTO YIIpaBlieHHS cyOBeKToB PoccHiickoii
Qepepanuy ¥ MECTHOTO CaMOYIIPABICHHA.

Hactodmmii cTaHAapT yCTaHaBIMBACT OCHOBHBIC BUABI COLMANBHO 3HAYUMEBIX OBITOBBIX YCIYT
ant  ManoobecliedeHHBIX TIpyNII rpaxjaH, TpeGoBaHMs K (opMaM W IEPHONMYHOCTH MX
OPEROCTaBIICHUs, TIOPAAKY pacyeTa MUHMMANBHBIX COLMANBHBIX HOPMAaTHBOB K COLMAIBHO 3HAYMMBIM
GHITOBBIM YCITyTaM.

IIpuBeneHHBI B CTaHAapTe NepedeHb COLMANBHO 3HAYAMEIX OBITOBBIX YCIYT HE SBISETCS
HeuepnbiBalomuM. Yeayru cepel GbiToBOro oOCHy)KMBaHHSA, HE IPHBEACHHBIE B IEPEYHE, HO
KOTOpBIE C TCYCHHEM BPEMEHH NEPERAYT B pa3spsal COLMATbHO 3HAYUMBIX OBITOBBIX YCIIYT, MOTYT GBITE
OTHECCHBI K 06J1aCTH paclipOCTpaHCHUA HACTOSIErO CTaHAapTa.

Hacrosmmi# craHpapT SBAMETCH OCHOBONONATAOINMM IIPH pa3paboTKe perdOHANBHEIX
COLMANBHEIX HOPMATHBOB HAa KOHKPETHEIE BBl COLMANbHO 3HAYMMBIX OBITOBBIX YCIYT MUId
Manoo0eCIIe4eHHOr0 HaceaeHUA (MaJIONMYIIUX IPOKAAH).

Hacrosmuii crasgapT He pacnpocTpaHseTcs Ha OeCIIaTHblE COLMANbHBIE  YCITYTH,
NpeNOCTaBIAEMBIE HACENICHHIO YIPEKACHHAMH, NPSANPUATHIME ¥ T.J. COUHATBHOTrO 00CIyKHBaHHUS.

2. HopMaTHBHEIE CCBUIKH

B HacTosmem cTaHAgapTe HCHONB30BaHB! HOPMAaTHBHBIC CCEUIKH Ha CICAYIOIHE HAHOHATbHBIC
cranpapth Poccuiickoit @enepanum u obmepoccuiickue wiaccuuKaTopst:

I'OCT P 50646-94. Ycinyru Hacenenuto. TepMHUHBI B ONpeAeieHHs

OK 002-93. Obmepoccuiickuit KIacCHPHUKATOP YCITYT HACENCHHIO.

IIpumeganne. [Ipy MOME30BAHANH HACTOAIIMM CTAHAAPTOM IeNecoo0pasHO NpOBEPHTH JCHCTBHE
CCBUTIOYHEIX CTAHAAPTOB H KJIaCCH(UKaTOpPOoB B HHPOPMALHOHHOH CHCTEME OBIIEro HOMB30BAHUS - HA
odunmanbHOM calite @eaepanbHOrO areHTCTBA MO TEXHHYECKOMY PEryIHpPOBaHHIO M METPOJIOTHH B
cet MHTEpHET MM HO €XErofHO HM3JaBaeMOMy HH(QOPMAalMOHHOMY ykasatemo "HaumoHamspHbie
CTaHNApTH", KOTOpPBIM ONyONMKOBaH 1O COCTOSHHIO Ha | SHBaps TEKyWIEro roja, ® IO
COOTBETCTBYIOIIMM €XEMECAYHO M3/laBacMBIM HH(OPMAUMOHHBIM YKAa3aTeNaM, OMyOIHKOBAHHEIM B
TeKymeM roxy. EciM CChUIOYHEIN JOKYMEHT 3aMeHeH (M3MEHEH), TO NPH MO0JIb30BAaHHH HACTOSIIMM
CTaHAApPTOM CIEAYeT pPYKOBOACTBOBATECA 3aMEHEHHBIM (H3MCHEHHBIM) JOKYMEHTOM. Ecmu
CCHUIOYHEIM JMOKYMEHT OTMEHEH 6e3 3aMeHBI, TO IOJOXEHHe, B KOTOPOM JaHa CChUIKa Ha HETO,
NPAMEHAETCS B YaCTH, HE 3aTParuBaroieil 3Ty CCHUIKY.

3. TepMuHE! B OonpeeICHUA

B HacTosAmeM craHAapre INpPHMEHEHH CIEAYIOIHE TEPMHHBI C  COOTBETCTBYIOIIHMH
olpefeIeHUAMH:

3.1. bwrrosbie ycnyru (ycmyrm cdiepsl  GBITOBOrO OGCIY)KHMBaHHS): MaTEpHANBHBIE HIM
COLHATLHO-KYJIBTYPHEIE YCIIYyTH B chepe GrroBoro obcmyxusanus (I'OCT P 50646), oxassiBacMble
HaceJieHHIo U oTHeceHHEIe coriacHo OK 002 k 6urroBemM (01 - xox rpynnsr GerroBeie yemyrs, 80 -
NpoYHUe YCIYTH HaCEJICHUIO).

3.2. CounanbHo 3HauMMas GBITOBasd yciyra: pe3yjibTaT ASATEIBHOCTH HCHONHHUTENEH B chepe
OrrToBoro 06CIyXMBaHHS HaceleHHA - obecneueHHe OBITOBBIMH YCAYraMH MAIOMMYIIMX TPaKIaH
Npd NOJIEPKKe OTPACHECBBIX H TEPPHTOPHATIHBIX OPraHOB HCIONHUTEIBHON BIIACTH, HaNpaBlIEHHOE
Ha YIOBIETBOPEHHE JKH3HEHHO HEOOXONMMBIX MHHMMAIBHBIX NMOTpeOHOCTEH MamooGecrnedeHHoro
HaceJICHHs, MMEIOIIMX COLMATEHO-00IMECTBEHHYIO HAllPaBICHHOCTh.



3.3. Ilotpe6utens coumanbHO 3Ha9UMON OBITOBOM yCHyrH: ManooOecnedeHHOe HacelleHHe
(MastoobecrieueHHbIE IpaxKaHe, MaJIOMMyIMe rpakaaHe, ManoobecnedcHHas ceMbs) (IIpunoxenue
A, Tabmna A.1).

3.3.1. CermeHT noTpebuTeNnel CONMAIBPHO 3HAYMMON OBITOBOM YCHyrH: oiHa H3 IPYNH
MaoofecnedeHHBIX (MaTouMymuX) rpaxaan ([Ipunoxenne A, Tabnuua A.1).

3.3.2. ManoobecnedenHoe Hacenenne (Maoo0ecnedeHHbIe rpaxaaHe, MAIOUMYIIHE FPaKIaHe,
ManoobecliedeHHast CEeMbs): IpakAaHe, KOTOpEE [0 HE3aBUCHMBIM OT HHUX IPHYAHAM HMEIOT
CpeNHEXYIIEBOH JOXOA HIXKE HIH Ha YpPOBHE MNpPOXUTOYHOIO MHHHMYMa, YCTAaHOBJIEHHOTO B
COOTBETCTBYIOMEM CybnekTe Poccuiickoi deaepanuu.

3.3.3. ManooGecnedennas ceMbsi: ceMbs, B KOTOPOH NOXOX Ha OIHOTO YJICHA CEMBH HHKE
NPOXXHTOYHOIO YPOBHS, YCTAHOBIEHHOTO B COOTBETCTBYIomeM cyOrekTe Poccniickoit denepanyn.

3.4. MuHHEMabHEIE MOTPEeOGHOCTH ManooOECIEeYCHHOTO HaceIeHHs B OBITOBBIX yCiyrax (ycmyrax
cthepsl GprToBOro 06CTy)XKHBaHHSA): (U3MONOrHYECKHe NMOTPEOGHOCTH B MOAAEPKAHWM CAHHTAPHO-
THTHEHHYECKOr0 COCTOSHHSA, B BOCCTAHOBJICHHH YTPa4CHHBIX MOTPEOUTENECKUX CBOMCTB IPEIMETOB
JIMYHOTO IONB30BaHHS M NOMAIIHEro OOMXOZa MM B HM3TOTOBJICHHHM JXH3HEHHO BaXHBIX HOBBIX
u3aenuii GBITOBOrO Ha3HAYECHHS, BHINIONHEHHE KOTOPHIX HEBO3MOXKHO WM KpaifHE 3aTpyAHHTEILHO B
nopsnake camMooOCHyKMBaHMA BBHIY OTCYTCTBHA Y NOTpeOMTeNell COOTBETCTBYIOUIETO YPOBHA
npodecCHOHANBLHOR MOATOTOBKH, Heo6XomuMoro o6OpyZOBaHHS H NPEAMETOB TPYAa, (DH3HYECKUX
BO3MOXKHOCTEH.

3.5. MuHuUManbHbIE COLHATBHEIE HOPMATHBH K COLMAIBHO 3HAYMMEIM OBITOBEIM YCIIyTam:
Hay9HO OOOCHOBAaHHBIE KOJHYECTBCHHBIE IIOKa3aTeld OOECHEYEHHOCTH ManoobecnedeHHoro
HaceNeHHss B OBITOBBIX ycmyrax (ycnmyrax cdepsl GBITOBOrO OGCHyXKMBaHMs), ONpENENeHHBIX Kak
COLMATEHO 3HaYUMEIE GBITOBEIE YCIYTH Ha TeppaTopuH cy6sexta Poccriickoii Peiepanny Ha JaHHbIH
[IEpHOJ BpEMEHH.

3.6. ConmanbHas HOpMa NOTPEONEHHUS COMHUANBHO 3HAYMMBIX GBITOBEIX YCIYT: YCTAHOBIIEHHAS
(pacnopsbkeHueM, MOCTAHOBIEHHEM) B COOTBETCTBYIOmeM cyGbekre Poccuiickolt ®enepamuu u
HDOKYMEHTAIBHO MMOATBEP)KICHHAs NEPHOAUYHOCTD NPEOCTAaBICHUA MAO0GECIeYeHHOMY HACEICHHIO
COLMABHO 3HAYMMBIX OBITOBBIX YCHYT, JOMyCKaeMas K MCIONB30BAaHUIO M OIpENEsLIIomasn
HOPMATHBHBIH YPOBEHb PaCXOJ0BaHHs MaTePHAJIOB H 3aTPAT BPEMEHH NPY OKA3aHHH 3THX YCIIYT.

3.7. CouvalneHO OpPHEHTHPOBAHHBIE IPEANPHATHS OBITOBOrO OOCIYXKHBAHHA HACCIECHHS:
HCIIONHHUTENH ycnyr B chepe GerroBoro ofcmyxuBaHHMs, NPHHSABIINE PEICHHE O MPEAOCTABJICHHH
Mao00ecIeIeHHOMY HAaCENICHHIO COHANBHO 3HAYUMBIX GBITOBBIX YCIYT NEPBOM HEOOXOAHMOCTH.

4. Kinaccuukanus conpanbHO 3HaYUMEBIX GBITOBBIX YCITyT
JULs Manioo6eCIIEIEHHOro HaCeleHUA M MEHHMATBHBIX
COLIHAIbHBIX HOPMAaTHBOB K HUM

4.1. CounambHO 3Ha9MMEIE OBITOBEIE YCIYTH, NPENOCTABNSEMBIE MaN00GeCIEYEHHOMY
HACeJICHHIO, KIACCH(GHIMPYIOT 0 CIEAYIONUM IpH3HAKaM:

- TEXHOJIOTHYIECKOMY;

- BURY (BUZOBOMY);

- CTENeHH 3HAYNMOCTH;

- IEPHOIUIHOCTH;

- TAIY NOTpebnIeHns;

- dopmam mpenocTaBieHns.

KoncynsrantIImoc: npumedanue.
Hymepauys nyHKTOB faHa B COOTBETCTBAH C OQHIMANBHBIM TEKCTOM JOKYMEHTA.

4.1.2. [Io TeXHONOTHYECKOMY NPH3HAKY COLHANLHO 3HAIAMEIE GHITOBHIE YCIYTH OAPa3AENAIOT
Ha IpYIIbL:

- YCIIYTH, CBA3aHHBIE C CO3/ITAaHHEM HOBBIX NOTPEOUTENBCKHX CTOMMOCTEIH;

- YCIIyTH, CBA3aHHEBIC C BOCCTAHOBIICHHEM paHee CO3AaHHBIX MOTPEOUTENBHBIX CTOMMOCTEIH;



- YCIUYrH JHAYHOTO XapaKTepa, HalpaBlicHHBIE HENMOCPEACTBEHHO Ha 4YeloBeKa MM Ha
OKpYXalOI{ye ero YCJIOBHS U B NPEAMETaX NOTPeONCHHS HE PHKCHPYEMHIE.

4.1.3. Ha BuABI cOIManbHO 3HaYUMEBIE OBITOBBIE YCITYTH oapasaeirzoT no OK 002.

4.14. Ilo creneHM 3HAYUMOCTH CONHATBHO 3HAYMMEBIE OBLITOBBIE YCIYTH IOAPA3JeNAIOT Ha
nepBOOYEPEAHEIE H HENEPBOOIEpEAHEIE.

4.1.5. TTo neproOOW9IHOCTH COLMAIBHO 3HaYMMbIe OBITOBBIE YCIYTH IOAPA3IENIAIOT HA YCIYTH
HEPHOAMYIECKOr0 B AMHU30AUIECKOro NOTPeOICHuU.

4.1.6. TTo Tumy noTpebneHus CONUAILHO 3HAYUMbIe ORITOBBIE YCIYTH IOAPA3AESIAIOT Ha YCIYTH
JUIS MHAUBUAYAJIBHOTO ¥ CEMEHHOTO 10JIb30BaHUS.

4.1.7. ITo dopmam npenocTaBieHHs COLHANBHO 3HAYNUMble OBITOBEIE YCIYTH IOAPA3AEIIOT II0
CTOUMOCTH:

- Ha YaCTHUYHO TUIATHOH OCHOBE (CO CKHMJIKOI);

- 32 IOJIHYIO CTOMMOCTD 110 JOCTYITHBIM LIEHaM;

- Ha OCHOBE aAPECHON JeHEKHOM KOMIICHCAIIUA.

4.2. MuHEMaIpHBIE COLHANBHBIC HOPMATHBBI K COIMAJIBHO 3HAUYMMBIM OBITOBBIM YCIIyram,
KpOMe YCIIYT TIPadeqHbIX, XUMHYECKOH JHCTKY, OaHb H AYIEBBIX, IOAPA3EISIOT Ha:

- HOPMATHB IOMOBOr0 OKa3aHWs (TOTpeOneHMs) j-H CONMANLHO 3HAUMMOM OBITOBOH YyCuyru
ManoobecrieueHEBIM(BIMH ) TPAKIaHaM(aMHt) i-TO CerMeHTa;

- HOpMAaTHB TOAOBOTO OKa3aHMsA (NOTpeONCHHs) j-H CONHANBHO 3HAYHMMOH OBITOBOH ycayru
ManoobecreseHABIM(BIMI) FpaskaHaM(aMH), yCpeJHEHHBIH O CErMEeHTaM;

- HopMaTHB OO0ecmeYeHHOCTH paGodmMM MeCTaMM Ui OKa3aHus j-if CONMAIBPHO 3HAYHMOMH
OBITOBO# YCIYTH THICAYE MAJIOMMYIHHNX IPaXKiaH.

4.3. MunuManbHbIE COLMAIBHBIE HOPMATUBBI K COLMAIbHO 3HAYMMBIM OBITOBBIM YyCIyraM
MIpayeYHbIX, XUMHYIECKOH HCTKH NOAPa3ACITIOT Ha:

- HOPMAaTHB rOJOBOTO HAKOIUIEHHA OeNbeBBIX M3Aemii MajooOeCHeYeHHEIMH MPAXKAAHAMHE i-T0
CerMeHTa B JIOMAIHAX YCJIOBUAX;

- HOpMaTHB FOZ0OBOTO IOTPEOICHH CONMANBHO 3HAYMMBIX OBITOBBIX YCIYT XUMHYECKOM YHCTKH
Manoo0ecIIeYeHHBIMH TPpadkIaHaMH i-T0 CErMeHTa;

- HOpPMaTHB 0OECHEYCHHOCTH pabOYHMH MecTaMH (MAallMHAMHM S CTHPKH HWIH XMMHYECKOH
YHCTKH) J11 OKa3aHus j-i CONHaNsHO 3Ha3NMOH OBITOBO# YCIIYTH THICAYE MAJIOMMYIIHMX IPaXKAaH.

4.4. MuHEMaNbHBIC COMHAIBHBIC HOPMATHBAI K COLMABHO 3HAYUMEIM OBITOBEIM yCIyraM 6aHb H
ODYIEBBIX HOAPA3ZIENAMOT Ha:

- HOPMAaTHB FOZIOBOTO OKa3aHHs (NOTPeOIEHAS) COMHANBHO 3HAYUMBIX GBITOBEIX YCIyT 6aHb M
IyLIEBBIX ManoobecrneyeHHbIM(BIMI) IpaXiaHaM(aMH) i-r0 CETMEHTa;

- HOpMaTHB 00ECIICYEHHOCTH pabourMH MecTaMH (pa3aeBalbHBIMA MECTaMH) JUIA OKa3aHUd j-#
COLMANBHO 3HAYMMOlt GBITOBOM YCIYTH THICSYE MaJOMMYIIMX IPaXKAaH.

5. O6mmue TpeGoBaHus

5.1. Kaxppiit cy6sekt Poccritckoif @enepanyn ycTaHABIHBAET CaMOCTOSTENBHO BHIAL H 9HCIO
COIMAILHO 3HAYMMBIX OBITOBBIX YCJYT, MX NEPBOOYEPENHOCTh C YYETOM CBOMX 3KOHOMHYECKHX,
COLIMANBHBIX, AeMorpaduueckux (TeppHTOPHANBHBIX) OCOGEHHOCTEH, HAUMOHANGLHBIX TPAAMIUA M
[IPHPOJHO-KIIAMATHIECKUX YCIIOBHIA.

B Tabmune 1 npuBeneH NepedeHb COMMANBHO 3HAYMMBIX OBITOBBIX YCIYT H PEKOMEHIyEMBIE
COIHANbHEIE HOPMEI TOTPE6NIeH s MX (IIEPHOAHYHOCTE OKa3aHUA) Ha OQHOTO MaioobecrnedeHHoro(oit)
rpaxaaHuHa(K{) HIIH Majloo6ecIeYeHHYIO CEMBIO.

Tabnuna 1

Ilepedens coumanbHO 3Ha9UMBIX GBITOBBIX YCIYT
H IEPHOANYHOCTD HX OKa3aHHA MalooOeclIedeHHOMY HaCeIEHHIO



Kon orpacnesoit
TPYIIEl YCIyT
no OK 002

Kogm
couMalibHO
3IHAYMMOM

yCayTum
no OK 002

HamMeHOBaHME COUMaJIbHO
3HAUMMOM OLITOBOM YCJIIyI'M

PexoMeHnnyemasn
coumaneHas HOpMa
{neproRn9YHOCTb
OKas3aHuAa couMasibHO
3HaAUMMOM OHTOBOM
ycnyru)

Ycnyru, CBA3aHHBIE C CO3OaHMEM HOBHX rlo'rpeﬁwre.nbcxxx CTOMMOCTEM

013400 013413 M3ToTOBJIeHNE KIOUel Mo Mepe
PEMOHT M HeoBXoaMMOCTH,

N3TOTOBJIEHUE HO He 6oJiee OIOHOTO
MeTaJUIou3aeu pasa B T0oxn
016200 016201 <1> CTpoUTenbCTBO lipy dopCc-MaxOPHLIX
CrpouTesibCTBO MHOWBUAYAJIBHEIX HOOMOB OBCTOATENLCTBAX
KMIBbA ¥ APYTUX
nocrpoex 016203 <1> Vsroromeyenne n cbBopka

GpeBeHYaTHX M BPYyCHaTHX

cpy6oB
018100 018101 WsroroBsnieHue B o mepe
Ycmyrn IIaBMIbOHE YepHO-OeJItX HeoBXOOMMOCTH
poroaresire, doTo- boToCcHMMKOB M npy npoepeneHuu
¥ KuHONabopaTopui s OOKYMEHTOB aKkumii, TOPOACKUX

U PaNOHHKIX
018103 M3roroBJieHME BHe MeponpuATuit

rnaBwiIbOHA 4YepHO-6enbix

boToCcHMMKOB

AN OOKYMEHTOB

018109 N3roToByieHUe UepHO-—

BenblXx M LBETHBIX

NopTpPeToB

Yenyrm,

CBA3aHHHE C BOCCTAHOBJIEHMEM paHee CO3MOaHHEX
NOTPedUTENbHEX CTOMMOCTEN!

011100 011101 PemoHT Bepxa o6yBHU 2 napsl B ron
PeMoOHT 0OyBM
011104 3aMeHa 3acCTexXKM—MOJIHNU
011105 llocraHoBKa Haboek,
KOCAYKOB, pPyOuMKOB M3
BCeX BUIOB MaTepUasioB
011123 dopMmoBaHMe crnena
) BaJISHON OBYBU
Ha KOJIOOKe
011130 PeMOHT oByBu
U3 CUHTETUUECKUX
MaTEepHaJIoOB KJICEBbEM
MEeTOIOOM
012100 012101 PeMOHT MYXCKO BepxHeit 2 emmuuuUsl B TOLO
PeMOHT WBEMHBIX, onexns
MEeXOBEX U KOXAaHBIX
usneJmt, TOJNIOBHEIX | 72702 PeMOHT XEHCKOt BepxXHeif
yOopoB M mM3menun O meXIEl
TEKCTHUIb HOM
ranasrepeu
012106 PEeMOHT BEPXHUX MYXCKMX

copouek




012108

PEMOHT KOPCETHHIX
UINSINNA

012122 BcTaBka 3aCTexKu-—
MOJTHUM
012400 012401 PeMOHT BEePXHUX
PeMOHT : TPUKOTEXHHX M3memi
TPUKOTANKHBIX
nagenui
013100 013101 <1> PeMOHT CTaLMOHaPHBIX 1 emuHuua B roxn
PeMOHT # TEeNeBU30POB
TeXHUYeCKOoe
obcmyxusanue 013102 <1> PeMOHT NEepPeHOCHEIX
BrrroBOM TEJIEBU3OPOB
PaaModIEeKTPOHHOM
annapaTypsl
paTvp 013105 <1> PeMOHT CTauMOHapHBIX
U NEePEHOCHBIX
pamoBeillaTeNbHEX
IPMEeMHUKOB
013200 013201 <1> PEMOHT OHTOBHX 1 emomHMua B rOR
PeMOHT OBITOBHX XOJIOONIIb HUKOB
MammH KOMITPECCUOHHOT'O U
abcopbUMOHHOT'O TMIIOB
013209 <1> PeMOHT OHTOBBIX
[BUIECOCOB
013211 <1> PeMOHT OBITOBBIX
CTUPaJNIbHEIX MamMH
013213 <1> PeMOHT WBEMHEX MaWMH
013300 013301 PEeMOHT Hapy4HBIX u
PeMOHT OBTOBBIX KapMaHHBEIX MeXaHUYeCKUX
nputopos 4acoB
013317 PEeMOHT 3JIEKTPUUECKUX
M MeXaHUYeCKUx OpuTe
013335 PEMOHT CIYyXOBEIX
annaparos
013353 <1> PeMOHT SJIEKTPOYTIOTOB
013368 PeMOHT BeJIOCUNeIoB
¥ BEJIOKOJIACOK
013400 013404 <1> PeMOHT 3aMKOB o mMepe
PEMOHT M HeoBXOaMMOCTH
N3TOTOBJIEHNE
MeTasIon3nesmMmn 013409 PeMOHT 3OHTOB 1 emuuuua B TOXR
M QYTAAPOB K HMM
013437 <1> PeMOHT MsCOpPYBOK,
COKOBapOK Y CKOPOBapokK
014200<2> 014201 <1> PeMOHT Markou mebenm flo mepe




PemoHT Meberm

014203

<1>

PeMOHT KOPITyCHOM
MebBenun

HeoBxoauMoCcTH

014204

<1>

PeMOHT OeTckoi meberm

014205

<1>

PeMOHT KYyXOHHOIN Mebesin

015100
Xumiyeckasn
yMCTKa

015101

XMmyeckasa 4nucTKa

|omexne M3 TKaHeN

C comepxaHueM
HaTYypPaJIbHHX,
CUHTETUYECKUX U
MCKYCCTBEHHEIX BOJIOKOH

2 Bewy B TOX

015104

<3>

Xvmmdeckas 4McTKa
U3HEIMIA U3 HaTypPasibHOIO
Mexa

015116

<1>

XuMmyeckas YMCTKa
HEPCTAHBIX, XJIONWaTO—
OyMaxHLIX OLEeSJl U [JIeHOoB

015400
Ycnyry npadeuHslx

015401

Crypka npamoro
xnonqawoﬁyuaxuoro
U JIbHSAHOTO 6enbsa

1l pa3s B mecsau 3 kr

016100
PeMOHT XMAbs U
OPYITUX [HOCTPOEK

016102

<1>

YacTUUHENT PEeMOHT
IOMOB, KBapTuUp
[o 3akKasaMm HacCeJieHMA

Mpu dopC-MaxOPHEIX
OBCTOATENILCTBAaX

Ycinyr JIM4HOTO XapakTepa, HalpabBJIeHHBEIE HelNoCpelCTBEHHO

Ha dJeJIOBeKa MM Ha COKpyxXawpiye ero ycJIOoBuUs

1 B npenMeTrax norpebieHns He ¢ukcupyemble

019100 018100 Yenyru 6aHb M aymeBrX 52 pasa B rox
Ycayry 6GaHb
¥ OyWeBEIX
019300 019301 CTpuxka BOJIOC MPOCTas 1 pas B 2 MecAua
Yenyrum {MammHKOM)
rIapuKMaxepCcKux
0129400 019402 <1> llpokaT GEITOBOM llo Mepe
Ycnyru Pamso3JIEKTPOHHOM HeoBxXoaMMOCTH
npeanpuaTui annnapaTrypsl
o NpokKarty
019413 <1> [lpokaT 3nekTpPOSHTOBLIX
MammMH 1 npubopos
0139415 <1> llpokaT npenMeToB
JaoMamHero obtuxoma
019417 <1> llpokaT npenMeToB
IeTCKOT'O aCCOPTHUMEHTa
019500 019513 <4> U3roToBlieHe BpeMeHHEX Ilo mepe
PuryasnsHule HanrpoOHEIX COOPYXeHMM HeoBXoaAMMOCTHU
ycnyru U3 Pa3BIMUHBIX MaTepualios
019514 <4> Hannucy Ha naMaTHUKEX,

MPaMOPHHEIX IOOCKax,
KkperyieHue dororpaduin
Ha naMATHUKAaX




019700 019748 <1> Ycnyru nio yoopke 1 pazs B TOX
lipoune ycayru KBapTHp

HeNpOUSBOLCTBEH—

HOrO xapakTrepa

<1> [aHHHE YCIyTM SHBJAKTCA YCAyramM CeMeMHOr'O [oJib30BaHus, HOpMa
NepUOmMUYHOCTM OKa3aHus YCHyT onpepnesiseTcs B pacdeTe Ha CeMbo M3 Tpex
ueJsIoBeK.

<2> B orpacneeoit rpynne ycayr 014200 npouMsBOOMTCA TOJIbKO —MeJIKMMA
peMOHT Mebenu.

<3> Xumpueckol umcrxe (konm ycayrm 015104) noasepraioT wusajgems us
HaTypaJbHOTO MeXa, KpOMe HOPOTOCTOAIMX M OCOGO LEHHBIX MEXOB.

<4> llpu OKasaHUM pPUTYanbHEX yciayr no komy 019513 npeanaraercs
WM3TOTOBNIEHME BPEMEHHBIX PErMCTPalMOHHHX 3HaxoB, no xomy 019514 - nammmcwu
Ha HWX, a TakKxe KpernneHue oOororpaduii Ha MeTaNNIMUECKMX NaMATHUKaX
{kpecrax) .

5.2. B 3aBHCHMOCTH OT H3MEHEHHsS CHTyalluM B CTpaHE H MEHSIOMIUXCH COLHAIBHO-
SKOHOMHYECKHX YCNOBHH (GYHKIHOHHPOBAHHS PHIHKA GBITOBBIX YCHYT, a TakkKe OT PErHOHANIBHBIX
ocoGeHHOCTe! HEKOTOpHE COUMAIGHO 3HAYHMBIE OBITOBEIE YCIYTH MOTYT TEpATh MM IIpHOGpETaTs
CBOIO NEPBOOYEPENHOCTS M, KaK CIEACTBHE STOr0, 3aHMMarb APYroe PacloNIOXEHUE B MPHHATOM B
KaxmoM cyb6wsexre Poccumiickoit (enepalliy INepedHe, YTOUHAEMOM H/HIH DacCHIAPAEMOM CO
BpPEMEHEM.

5.3. OCHOBHBIMH KPUTEPUSIMH OTHECEHWs IPaXAaH K PasIHYHBIM IPyNNaM ManoobecTiedeHHbBIX
CUHTAETCA THKENOE MaTepHANBHOE IIOJNIOKEHHE BCIEACTBHE HENOCTATOYHOrO IICHCHOHHOIO
obecnieyenus, 6GonesHH, OTCYTCTBHMA APYTMX MCTOUHMKOB XXH3HeoOecmedeHMs, TPyINOCHOCOOHBIX
POACTBEHHHKOB, HAJIMYME Ha IDKAMBCHHH HECOBEPINEHHOJNETHHX JeTeH, JieTeli-MHBANHUIOB,
MHOTOZIETHOCTS. [lepedeHs rpynn ManooGecledeHHBIX rpakiaH IpuBeneH B [Ipunoxennu A
(Tabnmuna A.1). ’

5.4. Oprasbl rocyAapCTBEHHOro ympaBieHHA CyObexToB Poccuiickoit denepanuyu ¥ OpraHsl
MECTHOTO CAMOYIIPABJICHHS NPHUHMMAIOT Ha cebd M OCYIIECTBILTIOT BHIOOp GOpM H OpraHH3alHIO
TpeAOCTABIEHHUA MaNo00eCIeYCHHOMY HAaCcEeIICHHIO COLUATBHO 3HAYMMEBIX GBITOBBIX YCIYT.

5.5. PasMep CKHJKHA OIUIaTH COLMANBHO 3HAYMMBIX OBITOBBIX YCIYT OT IIE€H, YCTaHOBJICHHEIX
IpeliCKypaHTOM NpPeANpHATHs, YTBEPKAACTCA OpraHaMy FOCYAapCTBEHHOIO yNpaBieHHs CyOBEeKTOB
Poccuiickoit Penepannn, OpraHaMi MECTHOTO CaMOYIIPABJICHHS C YYETOM HIH 63 ydeTa CTOHMOCTH
MaTrepHaoB, 3arJacTel 1 ap.

5.6. Brinaua mpurnameHnii MaiooOecnedcHHBIM IpaXAaHaM Ha [OIYy4YEHHE Kakoro-mubo BHAa
COLMAJBHO 3HAYMMEBIX OBITOBBIX YCIYr IPOBOAMTCA MECTHHIMH OpraHaMH CaMOYIpaBlieHMH,
OCHOBBIBasACH Ha aJpECHO MOAAEPKKE MO YTBEPXKICHHBIM CIHMCKaM, COTJIaCOBAaHHBIM C IEHTpaMH
COLMANBHON 3aIUTHI, MCXONI K3 BO3MOXHOCTeH Oromxera cybnexra Poccuiickoit deaepauny wimu
Opraxa MECTHOTO CaMOYIpPaBJICHHUS B [IPOTHO3UPYEMOM IIEPHOZE.

5.7. VicnonHuTeNH OKa3bIBAIOT COUMAIBHO 3HaIMMEIe OBITOBBIE YCIIYTH, oGecnedrBas IOMOIID H
INONIEPAKKY MaIOMMYIIMAM TpaKJaHaM B YHOBNETBOPEHHM MHHHMANBHBIX IOTpeGHOCTEH B ycmyrax
cthepbt GBHITOBOTO OGCTYKHBAHHUA.

5.8. VpoBeHr ©€30maCHOCTH H KavecTBa COLHAIbHO 3HAYMMBIX OBITOBBIX YCHYT IIpH
TNIPEAOCTABNICHUH MX Manoo0ecriedeHHOMY HACEICHHIO NO/DKEeH OBITh HE HMDXKE YCTaHOBJICHHHIX B
HOPMATHBHBIX JOKYMEHTaX Ha COOTBETCTBYIOIIME YCIYTH.

59. Jlna mNOMAEPXKH COUMANGHO OpPHEHTHPOBAHHBIX NpeANpHATHH cgepbl OBITOBOrO
OOCIY)XKHBaHHS B PpETrHOHAX, pEAIM3YIOIMX COLMANbHO 3HAa4YuMble OBITOBBIE YCIYTH JIHHAM,
NPH3HAHHEIM - MalooOecliedeHHEIMH  TIpaXAaHaMH  HIM  MalooGECNECUYCHHBIMH  CEMbSMH,
PETHOHAIBHBIMH OpraHaMy CaMOYIIPABJICHHS MOTYT OBITh HCIIONIB30BaHE SKOHOMUYECKHE MEXAHH3MEI
CTHMYJTMPOBAHHUA.

6. MeTonuKy pacueTa MEHEMATBHBIX COLMANbHBEIX HOPMATHBOB
K COLMANBHO 3HAYHMBIM GBITOBBIM yCIyraM



6.1. OnpeneneHue KOJIMYECTBEHHHIX 3HAUEHWH MMHHMMANBHBIX COIMAILHBIX HOPMAaTHBOB K
yCIyraM, CBA3aHHBIM C CO3JAHHEM HOBBHIX NOTPEOHTENECKHMX CTOMMOCTEH HIM C BOCCTaHOBJICHHMEM
paHee CO3IaHHBIX MOTPeOUTENBHBIX CTOMMOCTEH, a TAKOKe /I YCIYT JIMYHOTO XapaKTepa NPOBOAST 10
paspaboTaHHEIM METOAMKAM.

6.2. MuHMMaTLHEIE COLMAIIbHEIE HOPMATHBEl OKa3aHuA (moTpebiieHus) OHITOBBIX yCmyr (YCmyr
cepbl GBITOBOrO OOCITY)XMBaHHS) BHIYMCIIIOT AJs OTHEIBHBIX CETMEHTOB IOTpeduTeNel, B 3TOM
Clydae HOPMAaTHBBI IIOKA3bIBAIOT, CKOJNBKO HO/DKHO OBITH OKa3aHO YCIyr B CpeAHEM Ha OHHOIO
ManoobecnedeHHoro(oit) rpaxaanuHa(Ki) B JAHHOM CETMEHTE, ¥ H3MEPSIOT B MITYKaX MMM €AMHANAX
YCIIYT, B AaNbHEHIIeM P HEOOX0OMMOCTH HOPMAaTHB YCPEJHSAIOT IO BCEM CErMEHTaM.

JUnst HeKOTOPBIX BHIOB YCIIYT pacdeT NPOBOAAT HAa ONHY CEMBIO.

6.3. MuHPMajgpHbIE COLMANbHBIE HOPMATHBH OOECICYCHHOCTH pacCYMTHIBAIOT [0 YHCIY
pabogrx MeCT, HeoOXOMUMBIX U1 peayy3ally TOH WM HHOH YCIIyTH THICAYE MIOUMYIIMX TPaXAaH.

6.4. Meromuku pacyeTa MHUHUMANAbHHIX CONHAIBLHEIX HOPMAaTHBOB K COLMATBHO 3HAYMMBIM
OBITOBBIM YCIyTaM IIapMKMaXepCKHX, peMoHTa Mebenu, gacoB, o0yBH, MIBEHHBIX H3Jenuii, OBITOBOM
PaZHO3IEKTPOHHOM amapaTypsl, dNMEKTPOOBITOBEIX MalliH M MpHOOpPOB, H3roTOBNCHNUS doTorpaduii,
H3TOTOBJICHHA M PEMOHTa METAIUION3/ICNNH, PEMOHTA KWUIbA M JPYTHX IMOCTPOEK, YOOPKH MOMEILEHHH
NPHUBEIEHBI HIXKE.

6.4.1. Merogmka pacdera HOpPMAarHBa TOAOBOro OKasaHMs (morpebneHus) j-il coIMATBLHO

3HAYNMOi OHITOBOM yCITyTH Qy Majioo6ecTiedeHHBIM(BIMH) IpaskAaHaM(aMHu) i-To cerMeHTa

Hopmatus Qu PacCUMTEHIBAIOT 11O opMyIie

9, =U;(1-b)),

rae i = l... n - HHAEKC CerMeHTa noTpeduTtenell paccMaTpuBaeMol OTpacieBod Ipynmbl yCIyT
cpenu ManoobecmeyeHHBIX (N - YHCIO CETMEHTOB NoTpeduTened paccMarpmBaeMoif OTpacneBol
TPYIIBE YCIYT Cpeay ManoobecneyeHHBIX);

j = 1... m - uanexc ycuyru (onpeaenenHoro koxa no OK 002) paccmarpuBaeMoii oTpacineBoit
rpynns! (m - YUCHO OTACHBHBIX YCIYT B pacCMaTpHBaeMo# OTpacieBoi rpymme);

U,

if - TOIOBasl COIMANIbHAs HOpMa NOTpebNeHus j-if yeIyrH ManoobOecedeHHEIM HaCeleHUEM i-

TO CerMeHTa (MEePHOAHYHOCTh MOTPEONICHMS YCOYT) ONpefeNsercsd NpH MONydeHWH HHpopMalnuu
cornacHo Tabimune b.3 Tlpunoxenna b. PexomeHmyemMas HOpMa NPSHOCTaBlCHHS YCIYT
Manoo0eciieueHHBIM IpakaaHaM IpuBefieHa B Tabmune 1. B cirydae, ecnu ycranasimBaercs efuwHas

HOpMa UIA BCEX ManoobecrneyeHHbIX norpe6mene171, HCMIONIB3YETCA Uj ,» €C/IH YCTaHABJINBACTCA OHA

HopMa noTpe6JieHus /i Beeit OTpacieBoif Ipymnins! yCiIyr, HCIOb3YeTCs U wm U;

b,

ij - ROJA NOTpeOHuTENEH i-ro CerMenTa, O PasANYHBIM IPHYWHAM HE UMEIOMHKX NOTPEOHOCTH B

j-} yCIIyre Ui YAOBIETBOPSIOIMX JAHHYIO NOTPEOHOCTE B IOPAJIKE CaMOOOCTy KHBAHMS.
6.4.2. Meroauka pacdeTa HOPMATHBA TIOJOBOTO OKasaHus (moTpebieHwms) j-if CoOUMAIBLHO

3HaTUMOM OBITOBOM yCIyTH 0 j ManoobecnedeHHBIM(BIMH) TIpaxcdaHaM(amu) (yCpeOHEHHE IO
CErMeHTaM C MOMOIIBIO B3BEHIMBAHNUA)

Hopmatus o j PacCYUTHIBAIOT o dopMyie

Qj = ZQijkf ,

i=l

rae ki . zons i-ro cerMeHTa noTpebureneil cpeau ManoobecneyeHHbIX (CyMMa BeeX Aonei k,



JIOJDKHA OBITH paBHa 1).

4,

6.4.3. MeToauka pacdeTa rofoBoii IOTpeGHOCTH “*j BCEX MANOHMMYIIHMX TPaKJAAH PErHoHa B j-i
COLHAIBHO 3HAYMMOM OBITOBOH ycnyre

Hopmartus Aj PacCUMTHIBAIOT 11O dopMyne
4,=0,N,

rae N - o611as YHCIEHHOCTh MaJIo00eCIEIeHHOTO HAaceIeH s B PETHOHE, Yell.

6.4.4. MeTozuka pacyeTa HOpMaTHBa OOECICICHHOCTH pabovumMM MecTamu P s okasaHus
COLIMATILHO 3HAYMMOMH OBITOBOM YCIIYTH paccMaTpHBaeMOH OTpaciIeBOM IPYINELI THICAYEC MATOHMYIIHX
rpaKiaH

Pacuer HOpMaTHBa P OCYyIIECTBITIOT IIyTEM COOTHECCHMSA HEOOXOAMMOro rofoBoro obnema
paboyuero BpeMeHH M peXXHMHOTro (oHza paboyero BpeMeHH B pacueTe Ha oqHO pabodee MecTo (MA
yenyr Gaub nenecooOpasHo pabouyrMy MECTAMM CUMTATh Pas[eBAIBHEIE MECTA):

P=(.0t)1000/T,,

J=l

rae t j - CpemHAs TPYHOEMKOCTh BBIIONHEHHS j-H ycuyrm (CpeAHEB3BEeIICHHad HopMa
TPYAOEMKOCTH);
T

pex - POKAMHBIH GoBA paboyero BpeMEHM 3a OJMH roJ B pacueTe Ha oaHO pabouee MeCTo, g
(ompemensercs 9ucinoM AHEHR B oAy, 3a HCKIIO9EHNEM TPa3AHHYHBIX, BHIXOAHBIX H CAHUTAPHBIX JHEH,
YMHO)XX€HHBIM Ha BpeMs, 0TpaboTaHHOE Ha OAHOM paboueM MECTE 3a OJIMH JCHb).

6.5. Meroauku pacyera MUHHMAQIBHBIX COLMAIBPHBIX HOPMAaTHBOB K COLHANbHO 3HAYHMBIM
OBITOBBIM YCJIyTaM NpadedHbIX, XUMUYECKOH YMCTKH NIPHBEAEHEI HHKE.

6.5.1. MeTtoauKa pacdeTa HOpMaTHBa IOJIOBOrO HAKOIUICHHS GeNbEBBIX H3JENHE B JIOMaNIHUX

CIOBHAX H 1 ManooOecedeHHRFIMH IPpaXiaHaMHi i-To ceTMeHTa
y

Hopmatus H, PacCUYUTHIBAIOT O opMyne

H, =2Myki )
x=1

rfe i - HHAeKC cerMeHTa norpeburenei, NpoXXUBAIOMNX B JaHHOM peruose (i = 1... n);

X - WHAEKC BuAa OeNbeBHIX H3ZCNMI, YAOBIETBOPSIONMIEr0 MHHHUMAIbHBIE NOTPeOHOCTH
ManoobecnedeHHOro Hacenenus (x = 1, 2..., 1);

] - uucno BHIOB OeimbEBBHIX H3AC/IMH, YAOBICTBOPAIONIMX MHHHMAJBHEIE NOTPeOHOCTH
Maj1000€ecIIe9eHHOr0 HaceleHus;

M - Macca ofHOH Bel® X-Tro BUAA;

Yy - 9HCII0 CMeH Genbs, onpe/ieNieHHOe B 3aBHCUMOCTH OT IIPHHSATOH NEPUOAUMIHOCTH €T0 CTHPKH;

k- noms iro cermenra noTpebutenell cpeam ManooOecHedeHHBIX, XapaKTepH3yromas
HaceNeHne, KOTOPOMY HeoOXOAUMBI YCIYTH MO CTHpKe GeNBeBBIX M3Zienmil (CymMMa BCeX HOJeH k;'
JOJDKHA OBITE paBHa 1).

TleproaMIHOCTD CTHPKH ONPEACIACTCS CAHUTAPHO-THTHEHHYECKAMH TpeGoBaHMAMH K 6€IbeBEIM
u3gemisM (tabmana B.1 Ipunoxenns b). MuruManpHas peKkOMEHIOBaHHAsS HOpMa NpPEROCTaBICHUA
YCIIYT IO CTHpKE GeNbeBrIX U3eNuil ManoobecriedeHHOMY Hace/ICHHIO IPHBENeHa B Tabuie 1.



6.5.2. Meroauka pacdera HOpMaTHBa OOECHEYEHHOCTH PaGOUYMMH MECTAMH - MamIMHAMM [UIA
CTHPKM P A OKa3aHHMSA COUHMATbHO 3HAYAMON OBITOBOH YCIYTM paccMaTpHBaeMO#l OTPacieBOM
TPYIIB! THICAYE MATOUMYINMX IpaXKaaH

Pacuer wHopmaruBa P OCymeCTBILIOT myTeM COOTHeceHHs HeobOxomuMoro o6beMa
TPOH3BOJUTEILHOCTH OJHON MalIMHB ¥ BpEMEHH pabOTEI MAIIMHBL:

P=(H,tTD1000/T,,

rze t - BpeMs CTHPKH ORHOM 3arpy3Ku OelbeBHIX H3JIeNuit B MalliHe KOHKPETHOI'O THIIA, 4;
I1 - NpOM3BOAUTEIPHOCTH MAIIIMHEIL, KT

T

pex - POKUMHBIA (GoHA paGowero BpeMeHH 3a OIMH roj B pacdeTe Ha ONHY MAIIMHY, Y
(onpemensercst YuCIOM JHEH B rOAy, 32 HCKIIOYEHHEM Npa3qHAIHEIX, BEIXOAHBIX U CAHUTApHEIX JHEH,
YMHO)XXEHHBIM Ha CpeiHee BpeMs paOoThI MalllMHEL B CYTKH).

6.5.3. Meromuxa pacdeTa ROpMaTHBA FOJOBOTO NMOTPEGICHHS COIMMANIBHO 3HAYUMBIX OBITOBBIX
YCIIYT XUMHYECKOH 9MCTKH V ManooOecnedeHHBIMA FpaXkJaHaMy i-ro CErMeHTa

HopMmartus V paccamTrisaroT o gpopmyne

KM,
V=2V,

i=]

rde i = l.. n - uHAeKC cerMeHTa mHOTpebHTENell YCIyr XUMHYECKOH UHCTKM Cpeid
Manoobecned9eHHBIX;

a - HHJIEKC BUAA U3JENHs MHAUBHIYATLHOTO II0JIb30BAaHMS AV MY KIHH H XEHIIHH, TpeOyromero
XHMHYECKOH YHCTKH;

X - 9HACIO BHIOOB H3ACNHit y I'IOTPEGKTGJUI, MOIJIEXAUINX XHMHYECKOH JUCTKE;

vV

a- 9HCIO M3AEIHH a-ro BHIAa y ManooOecledeHHBIX TIpaXJaH, TpeOYyIOIMMX XMMHYECKOH
YHCTKH (paBHO 1);

K - nponomKuTeNbHOCTE CPOKa HOCKH OASXKABI B TE€YEHHE rofia (3aBHCHT OT KIMMATHYECKHMX
YCIIOBHi B JaHHOM PETHOHE, MEC;

M, cp - CPEHAL Macca U3ZENUA a-TO BH/a;

F,. CpPeRHU#: CPOK 3KCIUTyaTallMi H3JEMus a-T0 BUAA MEXAY XUMUIECKUMH JUCTKaMHU, MeC.

Cpemuuii CpoK 3KCIUTyaTalliMl M3NENMHA [0 [EPBOA XMMUYECKOH UHMCTKH WIH MEXAY
XMMHYECKHMH YHCTKaMH B 3aBHCHMOCTH OT KJICHAAPHOH IPOJO/DKHTENBHOCTH HOCKH B Pas/MYHBIX
KIIMMaTHIECKHX 30HAX CTPaHbl U CpeJHsAs Macca u3Jieuii npuBesieHs! B Tabmuue B.2 Tpunoxenus B.
PexomenioBaHHas HOpMa NPEAOCTABIIECHHS YCIYT 10 XUMUYECKOit UMCTKE pUBEeHa B Tabmuue 1.

6.5.4. Meromuka pacuera HOpMarHBa OOGECHEYEHHOCTH paGOYMMH MeCTaMM - MANIHHAMH
XHMHYECKOH YMCTKH P JUI1 OKa3aHHA CONMATLHO 3HAYAMOM GBITOBOM YCIYTH THICAYE MAJOHMYIIAX
rpaxciaH

Hopmatus P paccauTteiBatoT 110 6.5.2.

6.6. Metonuku pacdera MHHHMANBHBIX COLMANBHBIX HOPMaTHBOB K COLHMANGHO 3HAYAMEIM
GBITOBEIM ycIyraM 6aHp U AyIIEBIX IPUBEACHEI HIXE.

6.6.1. Meronuka pacuera HOpMaTHBa roIOBOrO OKa3aHHs (MOTPEGNEHNUS) COMHATBHO 3HAYMMBIX

6BITOBBIX YCIYT GaHb ¥ AYIIEBEIX Qy ManoobecnieueHHBIM(BIMH) rpaskaHaM(aMu) i-ro cerMeHTa

Hopmartus Qy PacCYMTHIBAIOT 10 6.4.1.

6.6.2. Merouka pacyera HOpMaTHBa OGECIIEUEHHOCTH PabOYMMH MECTaMH - pa3leBaIbHBIMH
MecTamut P 1 OKkasaHKs conMaNEHO 3HAIAMOM GRITOBOH YCIIYTH THICAYE MAOMMYTIHX IPAXAaH
Hopmatus P paccuutsiBator mo gopmyne



_1000U 7,
K.Tt, °

rae Ur'j - rofoBas CoUMaNbHAd HopMa MoTpeOneHHA j-H ycnyrm ManoobecnedeHHBIMH
rpaXaaHaMu i-To CerMeHTa (NEPHOAMYHOCT: OKA3aHHMA YCJIYT) ONpPENENACTCA NPH MNONTYYEHHH

uadopmaruu cornacHo Tabnune B.3 Ilpunoxenns b. PexoMerayemas HopMa MIPEAOCTABICHHA YCIYT
Manoo6ecrneueHHBIM IpakiaHaM IpuBeAeHa B Tabmue 1;

ki- nons i-ro cermeHra norpeburened cpemH MalooOecHedeHHBIX (CyMMa Bcex Aonei k;
JIo/DKHA OHITH paBHa 1);

Tj - BpeMs IPOAOJDKUTENHOCTH NpebriBaHHA noTpebutens B 6ane (BpeMs HOTYy4EHHS YCIYTH),
1
K- IPONyCKHas CIOCOGHOCTh GaHHOTO OTACICHAU,

T,. BpeMs paboTEI 6aHu B TeYEHME roja;

Leyr - BpeMs paGOTHI GaHH B TEIEHHE CYTOK.

6.7. Bung u cnocoOsl noirydeHHs HH(OpMAIMH, HCHOJb3yeMO#t NpH pacieTe MHHHUMANBHBIX
COLMANLHBIX HOPMaTHBOB K COIMANbHO 3HAYMMBIM OBITOBBIM YCNIyraM, IpHBefeHHI B Tabmuue b.3
Ipunoxenns b.

6.8. Ilo puryassHBIM YCIyTaM B CHJIy MX clienu(HKM pacdeT HOpMaTuBa 00ECIEYEHHOCTH B
KOJIHYECTBEHHOM BBIPOKEHUH HE IPOU3BOIUTCS.

6.9. Pacuer HOpMAaTHBOB OOECIEYEHHOCTH M OKazaHHsA (morpebneHHda) ManoobecnedeHHBIM
HacejleHHeM OBITOBLIX YCIYT IIPOKaTa, PEMOHTa H CTPOMTENLCTBA JKHIbS H JAPYTHX MOCTPOEK B
KOJTHYCCTBEHHOM BHIDOKEHHH HE IPOH3BOMTCA. YCIYTH NMPOKATa OKA3HIBAIOT IO BO3HMKHOBEHHIO
HeOOXOJUMOCTH, 4 PEMOHT H CTPOHTENBCTBO JKMIbA H JPYTHMX TOCTPOEK - TONBKO mpH (opc-
MaXXOPHBIX 0OCTOATENECTBAX.

6.10. VcraHOB/IEHHBIE HACTOSIIMM CTaHAApTOM MHHHMaJbHBIE COLHAIBHBIE HOPMATHBBI K
COLHMANBHO 3HAYMMBIM OBITOBEIM YC/IyraM NOMIEXAT PEryJIApPHOMY IEepecMOTPYy, NEPHOAUIHOCTD
IIepeCMOTpPa YCTAHABIMBACTCS OPraHAMH TOCYAApCTBEHHOIO ynpaBnean cy6nexToB Poccuiitckoii
denepanny 1 OpraHaMi MECTHOTO CaMOYNPaBJICHHS.

ITpunoxenue A
(pexomeHIyeMoOE)
KPUTEPUU OTHECEHUA T'PAXKIIAH K I'PVIIIIAM
MAJIOOBECITIEYEHHBIX (MAJIOUMYUIIUX)
Tabnuma A.1
T'pynna MajnoobecrieueHHbX (ManoUMymmx) Kpurepunu orHeceHus
rpaxgaH (cerMmeHT) K Manoo6gcneqeuaomy HaCeNeHUO
1. OmmuHokMe HepaboTawpuyme NeHCUOHEePH YCTaHaBIMBATCA KaxXObM
¥ VHBaJIMIB! cyfwexkToM Poccuiickolt ¢emepaumm




2. TpaxnaHe, He criocofHele K B COOTBETCTBMUM C PErMOHaNbHOM
CaMOOOCHYXMBaHMI0O B CBA3K C OOJIe3HbIO 3aKOHOHaTeNILHON Bason

3. MHoronmeTHEHE CeMby, MMeKuMe neTel
0o 18 ner uny ofydamUMXCs B y4eOHOM
zasenermu (mo 24 neT)

4. CeMbu, CoOCTOSWKME U3 OOHUX
HepaboTapiMxX [NEHCUOHEPOB MJIM MHBANIUAOB

5. Manoo6ecneueHHbBe ¥ HEIOJIHEIE CEeMbU,
uMeume nereit 0o 18 JseT uam obyuaommxcs
B yuebHoM 3aBedeHun (no 24 jetT)

6. ManocobecrneueHHbe CEeMbY, MMeoUMe
nereli-MHBaAMIOOB

7. Cembpu HepaborTauMX MMeHCUOHEPOB U
VMHBaNMOOB, VMEKmMe Ha CBOeM WXIVEBEeHUU
nereil, BHYKOB (NpM OTCYTCTBUM DOIUTENEH),
He pocTurumMx l8-meTHero Bospacra

8. HecoBepumeHHONeTHME, HAXOOAMMECH
B TPYOHOM XM3HEHHOM CUTyauum

9. BesHan30pHEE OeTu

10. CryneHTH BY30B, ydYauMecs CpelHux
cnelManNbHEX y4eOHHX 3aBEeHOeHMNM U3
ManooBecneueHHBIX CeMelt, CHPOTH, WUHBAaNIMIL

11. BeszpaborTHele, He paborapume 6Gosee
OHHOr'O MecAua

[lpnMmeuanme. MHOCTpaHHHE rpaxiaHe, Juua 0e3 I'paxgaHCTBa, B TOM YuUCTe
OexeHUr, Takke MOTYT OHTb OTHECEeHH K KaTeropuM MaJIOOGECHeueHHHX U
noNnL30BATHCA TeMy Xe npaBaMM B cdepe OuToBOTO . OBCHYXMBaHMUA, UYTC M
rpaxnaHe Poccuiickor depmepaumy, eCnM MHOE He YCTaHOBJIEHO 3aKOHOOATENbCTBOM
Poccurickoyt ¢enepauvm.

[Tpunoxenue b
(copaBoYHOE)
UHOOPMAITUA
AJ PACYETA COLIMAJIBHBIX HOPMATHUBOB K YCIIVTAM
Tabnuna b.1

Bun n Macca GenbeBrIX H3AeMMit, COCTaBISIOIMX CMEHY,
H IEPHOIMYHOCTD HX CTUPKH



Buno (run) 6GenbeBEX llepuomuyHOCTE CTUPKM OenbeBHX |Macca OenbeBHIX
nagenuit - npAdoe ryagkoe, usgesmit, COIVIaCHO CaHUTapPHO— uznemmit M, xr
BOPCOBOE, BXOAAmIMX B CMEHY TUTHEHNYECKMM TpeboBaHuAM,

OHU
1. [pocTeHM 15 0,5
2. llomomeAanbHUKK 15 1,0 - 1,3
3. HaBojioukmu 15 0,2
4. BaHHHe [10JIOTEeHLa 12 0,5
5. JnuHele noxoTeHua 5 0,3
Ta6bmuna b.2

Cpenusist Macca U3LENH B CPOK 3KCIUTyaTaIluH A3eHi
IO WITH MEXAY XMMHIECKUMHA IACTKAMH

Bug msnenms, nomJexauero Cpenuuit CpOK 3KCIUlyaTauum CpenHas Macca
XMMUYECKOM UMCTKE U3menusa RO NEepBON XUMMYSCKOM usnenmit M P
UMCTKM MM MEXAY XUMMYECKUMM a cp
uucrTkamm F , Mec KD
a

BepxHAA najbToOBaA rpynna:

- nanbTo 18 - 36 3,2

- KYPTKa 12 - 24 1,6

- BEpPXHAA omexOa M3 KOXM 36 . 3,5 - 4,2
n Mexa

BepxHAA KOCTIOMHO-— 9 - 12 0,5 -1,2

JiaTeeBasa rpynna

IpumMeuvanue. JaxHHBE 110 CpeOHeMy CPOKY 3KCHUIyaTauuy us3neimi o nepBoﬁ
XVYMUYECKOM YMCTKM WIIM MEXAY XMMMUYECKMMM UMCTKaMu F [IOJIYYEHE 3KCIOePTHRM

a
nyTeM.
Tabnuna b.3
Bupp! urdopmanuu 14 pa3paGoTKH MHHEMAIBHBIX HOPMAaTHBOB
TOTPeOJICHHs COMMANBHO 3HAYMMEBIX OBITOBBIX YCIIYT
¥ CIIOCOOBI HX IIOTyYEHHUS
OBoszxHaueHue Buao m cnocobu nonydeHmMsa HeobxommMoit MHbOOpPMaLMu
rnokazarens,

NCIOJIBb3YyeMOIC pK
pacdyeTe HOpPMaAaTUBOB

u Arna yCnyr JAMUHOTO XapakTepa — YCTaHaBIMBAKLT

ij DKCHEPTHLHM [IyTeM MIIM Ha OCHOBE HaHHEX buzsmomorum

MU DPUTUESHH.

Iiia yCayr no CO3naHMO MaTepHaslbHEIX 6Jlar HOPMH,

KaxK Mpasuilo, He YyCTaHaBIMBAKLT,; B OTHOSJBLHHIX CJIIYYasx -
UCNONB3YIT HOPMATUBBE MUHUMMAJNIBEHOM OOECNeueHHOCTH
HaceJsieHMs rnpemMeTaMr rnorpebienHmsa mnm 3SKCHNepTHEES
OLIEHKM .




Ana ycnyr 1o COXpaHeHMI 0 M BOCCTaHOBJISHMIO
noTpebuTeNLCKMUX CBOMCTB MNPEeIMEeTOB UIMTEJIbHODC
[IOJIb30BaHMA = ONpeneyialnT Ha OCHOBE COOTHOHmeHMA
HOPMAaTMBHOM MMHMMAJIBHOM OODECNEeueHHOCTU HAaCeJIeHUA
npemMeTaMy NOTpebJieHMA U KONMUYEeCTBa PEMOHTOB,
NPUXORANMXCA Ha OOMH IpeIMeT B TeueHue rona

b MapkeTHHIOBOEe MCClenoBaHMe norpebHocTel
ij masioofecnedyeHHOrC HaceJleHMA Iopona
(MOXeT onpenenaTbCA OOMH pa3 B 5 ner)
k CraTucTMUeCKMe OaHHBE 110 CTPYKTypPe MalyioobecrneueHHOro
i HaceJieHMss ropona (MoxeT onpenensaATbCH OOUH pas
B 5 nerT)
t XpOHOMETPaX MM SKCHEPTHHE OLEHKU
J
T T, Pacuer Ha OCHOBe HmaHHEIX O pexmMMax paboTH NpPennpHUATHIA
pex a cyT OEITOBOTO OOCHYyXMBaHUA
N ExeronHele CTaTUCTUUECKUE HaHHEE




